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Create an account

Visit to 
http://e-learning.nhi.go.kr 
and create an account

Log in

Log into the website by either of the following ways: 
i) log in with ID/password or 
ii) register digital certificate and log in with the 
certificate.

Obtain content 
recommendations

The platform recommends personalized 
content considering the user’s areas of 

interest and job competency.

Search 
for content
Users search for content 
and learning courses they 
need to take.

Enroll courses
Users read a description of courses 
they searched for or recommended 
to them and register for courses.

Study
Users can utilize diverse learning resources (e-learning, 
MOOC, documents, OER, etc.) while participating in discussions, 
study groups, or Q&A sessions through various channels 
(online community, blogs, knowledge Q&A)

Test & Evaluate
Users take part in discussions 

and surveys to complete courses.
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Recommendations are updated 
based on the user’s learning history

Anytime, Anywhere

All In One e-Learning Service

Anytime, Anywhere

All In One e-Learning Service

How to Use 
the Government e-Learning Platform

a System that Changes 
Learning Experience for Public Officials

e-learning.nhi.go.kr



Transforming abundant information into a systematic learning experience 
Everything you need to know about HRD for public officials!

The Government e-learning Platform is a system that allows you to learn at 
any time or place in a way that suits you.

All-in-one 
online learning 

at any time or place

Data-based 
personalized course 

recommendation

Mobile-based 
platform

for sharing knowledge, 
experince and 

communication

The Government e-learning Platform is 
an online learning experienced system for 
public officials.

The Government e-learning Platform

The Government e-learning Platform 
Self-directed learning

The Government e-learning Platform 
Training service

The Government e-learning Platform 
provides a variety of in-depth learning 
opportunities.
From essential job skills to self-improvement for public officials

The Government e-learning Platform
Provides wider learning opportunities.

Goverment e-Learning platform operating process

Plans established to build 
an online training center 
for public officials

Online training center 
established

Program developed 
for the Government 
e-learning Platform

Learner-based course 
recommendation 
service provided

The Government 
e-learning Platform 
updated

Shared-
service for 
public agencies 
expanded

mobile service 
launched

The Government 
e-learning 
Platform launched
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Micro-learning 
and ebook courses 
introduced

Themed courses 
launched

Formal Learning

e-Learning
•General courses
•Micro-learning
•Digital sources 
   (ebooks, audiobooks)
•Themed courses

Informal Learning

Social network-based 
cooperative learning
•Online community
•Blog
•Q&A forum for knowledge sharing
•External learning support

Regular courses  such as mandatory training and public policy courses

Policy agendas;
policy priority

Understanding and sharing the policy goals & tasks of 
the government

Public sector ethics Establishing the work ethics required of public officials

Leadership;
self-improvement

Developing public leadership to successfully manage an 
organization

ICT; informatization Learning the latest trends in ICT and office automation 
tools

General job skills
Enhancing necessary general workplace skills, such 
as payment systems, personnel transfer and service 
requirements

Specific job skills Enhancing areas of expertise such as accounting, tax and 
procurement

Global affairs
Improving officials’ ability to respond to the rapidly-
changing global political landscape and policy 
environment

Humanities
Offering opportunities for self-reflection through 
humanities subjects including culture, history and 
philosophy

Life and health Laying a foundation for happy life through programs like 
parent training and healthcare

Language skills Providing language content including English and 
Chinese, Japanese, Spanish courses

Additional courses  On-demand, optional learning

Micro-learning A catalog of 5 to 10-minute educational video clips, 
tailored to learners’ needs

e-Book A library of around 11,000 ebooks and audiobooks, 
also available for mobile devices

General courses 

Goverment 
content

Course content related to public service values, leadership, 
and job skills that gorverment employees need

Knowledge 
content

Exellent private sector content on topics such as tech 
trends, the economy, management and the humanities

Language content Linguistic content for English, Japanese etc

Gov-Mooc Excellent in-class lectures and single course content

Other courses 

Micro learning
courses User Select which course content to learn

Community Group- 
linked courses

e-Learning courses linked with a community group 
courses

Customized 
courses for 
agencies

Courses are custermized for goverment and public 
agencies that have difficulties in running their own 
e-Learning courses

Open courses Courses can be taken without an application process

The Government e-learning Platform is a 
collaborative system.

The Government e-learning Platform shares and jointly uses its training 
system and content with public agencies as well as central and local 
training organizations, thereby creating cost-effective management and 
an extensive learning experience.
*Participating agencies: National Human Resources Development 
Institute, central administrative organizations, municipal or provincial 
partner training organizations, national universities, etc.

The Government e-learning Platform 
Collaborative system

Operational structure for Shared-service

Ministry of Personnel Management
National Human Resources 

Development Institute
Government e-learning Platform

17
Local 

governments

57
National 

organizations

120
Public 

agencies

35
Universities

Benefits for Shared-service

•	Sharing the training system and content increases the content usage  
	 by various sectors and lowers government spending.
•	The system can train personnel in charge of systems and e-learning 		
	 operations, collect opinions via e-learning conferences, and offer customized 	
	 e-learning consultation for each organization.

Current state 
for Shared-service

Participating 229 training 
departments at 253 

organizations 
(as of late August 2024)

From building necessary job skills to self-improvement for goverment 
employees


